This document is a translation of a document originally issued in Polish. The only binding version is the
original Polish version

[0

Bank Polski

Report of the PKO Bank Polski S.A.
Group for the first quarter of 2022



SELECTED CONSOLIDATED FINANCIAL DATA

SELECTED FINANCIAL DATA

PLN million
period from

01.01.2022 to
31.03.2022

period from
01.01.2021 to
31.03.2021

Change %
(A-8)/8

EUR million

period from
01.01.2022 to
31.03.2022

period from

01.01.2021 to

31.03.2021

Change %
(D-E)/E

Net interest income/(expense)
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impairment allowances on non-
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Administrative expenses
Profit before tax
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shareholders)
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basic (in PLN/EUR)

Earnings per share for the period -
diluted (in PLN/EUR)

Total net comprehensive income

Total net cash flows
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Total assets
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Share capital
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Total capital adequacy ratio
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269
1250
6,14
1250
6,14
17,53
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period from period from Chanae % period from period from period from
SELECTED FINANCIAL DATA 01.01.2022 to 01.01.2021 to (A-B)S}B 0 01.01.2022 to 01.01.2022 to 01.01.2021 to
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F
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Net expected credit losses and Net
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Earnings per share for the period - N 0
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DIRECTORS’ COMMENTARY TO THE FINANCIAL RESULTS
OF THE PKO BANK POLSKI S.A. GROUP
FOR THE THREE-MONTH PERIOD ENDED 31 MARCH 2022

The Powszechna Kasa Oszczedno$ci Bank Polski S.A. Group (PKO Bank Polski S.A. Group or the Bank’s Group)
is one of the largest financial groups in Central and Eastern Europe. Powszechna Kasa Oszczednos$ci Bank Polski
Spotka Akcyjna (PKO Bank Polski S.A. or the Bank), the Parent of the Bank’s Group, is the largest commercial bank
in Poland and a leading bank on the Polish market in terms of its scale of operations, equity, loans, deposits, number
of Customers and the size of the distribution network.

. SUMMARY OF OPERATIONS IN THE FIRST QUARTER OF 2022

1. THE MOST IMPORTANT EVENTS, INCLUDING OF AN ATYPICAL NATURE

WAR IN UKRAINE AND ITS IMPACT ON THE OPERATIONS OF THE BANK’S GROUP

On 24 February 2022 the Russian Federation (Russia) invaded Ukraine. The beginning of a military conflict on the
Polish borders led to a sudden increase in aversion to risk and significantly higher payments drawn from ATMs,
purchases of fuel and groceries. The Western world reacted to Russia’s aggression by implementing unprecedented
economic sanctions and striving to break any and all ties it had with the Russian economy. For the global economy,
including mainly Europe, the war is a strong supply shock, related to restricting the availability and increasing the
prices of energy resources, agricultural and industrial products, and breaking the supply chains. This is accompanied
by increased volatility on the financial markets and higher aversion to risk which mainly affects the assets
of countries bordering on Russia and Ukraine. The states in the region, including mainly Poland, became a haven
for millions of exiles from Ukraine, and the exile-related crisis they face is unprecedented in terms of its scale in the
history of the European Union.

PKO Bank Polski S.A. Group companies, including KREDOBANK S.A. with its registered office in Lviv, and debt
collection and financial companies with their registered offices in Kyiv and Lviv, continue to operate in Ukraine.

Since the first moments the Bank’s Group was committed to various aid actions.
It helps its Ukrainian companies’ employees and their families. It became involved in
the action supporting Ukraine #PomocDlaUkrainy. The Bank and its Foundation as the
first entity in Poland launched a money collection for the war exiles. PKO Bank Polski
#PomocDlaUkrainy S.A. proposed helping with the use of basic bank services in Poland to Ukrainian
citizens.

AID TO THE BANK GROUP'S UKRAINIAN EMPLOYEES

PKO Bank Polski S.A. granted direct support to the Bank Group’s employees who engage in operations in Ukraine
and to their families. Among other things, it ensured transport after passing the border, lodging, medical and legal
aid, and necessities for everyday life. By 31 March 2022, 872 persons covered by the Bank’s support or aid came
to Poland.

HUMANITARIAN AID

By 31 March 2022, PLN 10.4 million was paid to the account of the Bank’s Foundation, including PLN 3 million
by PKO Bank Polski S.A. Of this amount, PLN 4 million has been transferred to NGOs and entities engaged in aid for
Ukraine’s civilians (which mainly relates to exiles), and an ambulance, specialist medical equipment, transportation
vehicles, medicines and food, among other things were financed with the transferred funds’.

The PKO Bank Polski S.A. Group also organized and financed the transport of 300 people to Poland; they were war
exiles from east Ukraine, mainly women and children. Help, support and accommodation in Poland for all of them,
in the vicinity of Sandomierz and Lublin were provided.

Employees from the PKO Leasing S.A. Group transported this group of exiles and provided humanitarian aid using
Group company cars.

KREDOBANK S.A. donated UAH 2 million in total, in the form of cash and purchases of medication and food. In Lviv
it organized a shelter for exiles from regions afflicted by the war; the shelter is run by volunteers - the Company’s
employees and may accept 50 persons at the same time. The Company also helps its employees and their families,
in particular in terms of evacuation and accommodation.

TAs at the end of April 2022 the value of funds, which were accumulated in the Bank’s Foundation account was PLN 11.3 million, of which nearly
PLN 5.6 million were transferred to NGOs and entities engaged in aid actions.
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VOLUNTEER SUPPORT

Those employees of the PKO Bank Polski S.A. Group who volunteer cooperate with the authorities, local governments
and NGOs. They initiate actions and encourage businesses, services and local communities to cooperate. They are
present at border crossings, train stations, reception points and everywhere where their support is needed.
Their commitment enables thousands of aid actions to be conducted throughout the country, such as collections of
food, clothes, cleaning products or toys for children, and transporting exiles. Many employees of the Bank’s Group
invited guests from Ukraine to their homes.

PRODUCT OFFER
PKO Bank Polski S.A. introduced a facilities package for Ukrainian citizens, including:

« it introduced a special offer for opening bank account - it offers the standard PKO Konto bez Granic (account
without borders) account with a card, access to the account via Internet or phone, exempt from fees for
12 months, or Czasowe Konto bez Granic (temporary account without borders), if the customer does not have a
document confirming his/her identity necessary to open a PKO Konto bez Granic or other account from the
Bank’s offer; by 31 March 2022 the Bank opened almost 129 thousand checking accounts (ROR) for Ukrainian
citizens;?

o Ukrainian citizens who open ROR accounts with PKO Bank Polski S.A. may receive free-of-charge debit cards,
so-called instant cards, in selected branches right away;

o it cancelled fees for transfer orders abroad to banks in Ukraine;

o it offered a promotional company account; the offer is addressed to customers who open a PKO Konto Firmowe
(company account) or PKO Konto Firmowe Premium (premium company account) by 30 June 2022;

e it conducts the exchange of UAH to PLN at a rate determined by the National Bank of Ukraine without charging
fees or spread; as at 31 March 2022 Ukrainian currency was purchased in 52 branches (currently it is being
purchased in 100 branches); 20,313 transactions were conducted from 25 to 31 March 2022 in which over
UAH 156 million were purchased;?

o it enabled paying out benefits indicated in the Act on assistance to Ukrainian citizens in PKO Bank Polski S.A.
ATMs as part of the PKO Awizo service;

o it prepared especially marked stands in selected branches of the Bank where advisors service the exiles;

o it made available its mobile IKO application, a section on the Bank’s website, ATM services, Interactive Voice
Responses (IVRs) and about 30 bank documents and materials in Ukrainian.

Non-profit institutions which act on behalf of Ukraine may request exemption by 1 June 2022 from fees
and commissions, among other things, for the maintenance of accounts earmarked for helping Ukraine, transfers
and cash payments made.

OPERATIONS OF UKRAINIAN COMPANIES FROM THE PKO BANK POLSKI S.A. GROUP

KREDOBANK S.A. is a universal bank, which services customers mainly in the western part of Ukraine and in Kyiv.
The Company’s head office is in Lviv; there are 81 branches, 12 of which are located in regions most affected
by warfare.

From February 2022, in connection with the military aggression of Russia, KREDOBANK S.A’s priority is to ensure
the safety of its employees and maintain uninterrupted operations servicing customers on an on-going basis.
The Company services customers in regions where no active military actions are in progress. The Company’s
management monitors its operations on a daily basis and ensures quick reaction to incidents and changes
in the situation. As at 31 March 2022 one of the Company’s branch offices in Kyiv was destroyed.

The Company’s Management Board estimates potential losses at a level which has no impact on KREDOBANK S.A’’s
ability to continue its operations. It assesses that as at the end of March 2022 approx. 20% of the Company’s loan
portfolio is directly in the regions where battles are or were fought.

2 In April 2022 the Bank opened another 89.5 thousand ROR accounts.

3 In April 2022 the Bank performed more than 38 thousand transactions totalling UAH 264 million. The hrywnas purchased by the Bank are
transferred to the National Bank of Poland (at the exchange rate at which they were exchanged), and the NBP will resell them to the National
Bank of Ukraine.
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Other Ukrainian companies from the Bank’s Group conduct collection activities and engage in transactions on the
non-performing receivables market, and their registered offices are in Kyiv and in Lviv. The financial and
organizational position of those companies was stable as at the end of the first quarter of 2022. The companies had
no liquidity stresses and they maintain contacts with their former counterparties. The business was adapted
to warfare conditions and limited.

IMPLEMENTATION OF SANCTIONS ON RUSSIA AND BELARUS

PKO Bank Polski S.A. implemented the restrictions and changes following from the sanctions imposed on Russia
and Belarus. It verified and changed the directions of settlements with the banks which are not covered by the
restrictions, changed its correspondent bank in Russian roubles (RUB) and terminated nostro and loro accounts of
the banks covered by the sanctions. Therefore, payments in all currencies to and from Russian and Belorussian
banks covered by the sanctions were frozen.

PKO Bank Polski S.A. implemented guidelines relating to financing and conducting bank services for entities engaged
in business activities related to Russia and Belarus, including customers who are or may be covered by sanctions
or restrictions. The Bank’s guiding principle is unavailability, limitation or withdrawal from providing finance and
financial services.

CHANGES IN THE MANAGEMENT BOARD OF PKO BANK POLSKI S.A.
In the first quarter of 2022:

e On 26 January 2022 the Polish Financial Supervision Commission (PFSA) unanimously agreed to the
appointment of Ms Iwona Duda as President of the Management Board of PKO Bank Polski S.A; therefore,
on 26 January 2022 Ms lwona Duda took up the function of President of the Bank’s Management Board;

e On 25 March 2022 the Bank’s Supervisory Board appointed Mr Maciej Brzozowski Vice-President of the
Management Board and entrusted him with responsibility for the newly created Analyses, Firm and Enterprise
Banking, and Affluent Customers Area.

The Remuneration and Nomination Committee of the Bank’s Supervisory Board made an assessment which
resulted in confirming the individual suitability of the new member of the Bank’s Management Board and
collective suitability of the whole Management Board. The assessment of suitability was confirmed by the Bank’s
Supervisory Board.

In connection with the change in the composition of the Bank's Management Board, the internal competences
in the Management Board as at 31 March 2022 were divided as follows:

o President of the Management Board Area - lwona Duda, President of the Management Board;

e Analyses, Firm and Enterprise Banking, and Affluent Customer Area - Maciej Brzozowski, Vice-President of the
Management Board;

e Accounting and Finance Area - Bartosz Drabikowski, Vice-President of the Management Board;

o Corporate and Investment Banking Area - Marcin Eckert, Vice-President of the Management Board;

e Administration Area - Wojciech Iwanicki, Vice-President of the Management Board;

e Retail Banking and International Banking Area - Maks Kraczkowski, Vice-President of the Management Board;
o Operations Area - Mieczystaw Krol, Vice-President of the Management Board;

o Technology Area - Artur Kurcweil, Vice-President of the Management Board;

e Risk Management Area - Piotr Mazur, Vice-President of the Management Board.

DIVIDEND

On 23 February 2022 PKO Bank Polski S.A. received an individual recommendation from PFSA on the payment of
dividend. The PFSA recommends that the Bank mitigate the risk inherent in its operations by:

 refraining from paying dividend out of the profit earned in 2021 in an amount higher than 50%;

« refraining from other actions, in particular outside the scope of everyday business and operational activities,

which could lead to a reduction in own funds; this includes potential payments of dividend from retained earnings
and share buybacks, without prior consultation with the supervising authority.

At the same time, the PFSA confirmed that the Bank meets the requirements for payment of dividend at a level of up
to 50% of net profit for 2021 specified in the PFSA’s position from December 2021 on the dividend policy of
supervised institutions in 2022.
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The Bank’s Management Board recommended that PLN 2,287,500,000 of the net profit for 2021 (i.e. 49.77%
of net profit) be earmarked for dividend for the shareholders. At the same time, the Management Board
recommended that the remaining portion of the net profit for 2021 of PLN 2,308,836,372 be retained and that the
retained earnings from previous years of PLN 5,500,000,000 remain in retained earnings. The Bank’s Supervisory
Board gave a positive opinion on these recommendations.

Pursuant to Article 395 § 2.2 of the Commercial Companies Code, the decision about the appropriation of profit
remains within the competences of the Annual General Shareholders’ Meeting. On 12 May 2022, Annual General
Shareholders Meeting adopted resolutions on the Bank's profit in line with the above recommendations.

FOREIGN CURRENCY MORTGAGE LOANS

In the first quarter of 2022, PKO Bank Polski S.A. continued offering amicable settlements to individual customers
who have active loans in Swiss francs (CHF), which were intended to meet their own housing needs. The amicable
settlement is about converting the CHF-denominated loans to PLN-denominated loans as if they had been PLN
loans from the beginning, bearing the WIBOR reference rate plus a margin historically used for this type of loan.

To mitigate the interest rate risk from the launch of the programme the Bank offers its borrowers the option
of selecting a fixed interest rate for five years. If the period to maturity of the loan after the amicable settlement is
shorter than five years, the fixed interest rate will be used until maturity. Fixed-interest-rate bearing loans are popular
and in the settlement process 65% of customers who continue to repay the loans after making the settlement chose
this option.

By the end of the first quarter of 2022 almost 25 thousand requests for mediation were filed. 13,745 mediations had
a positive outcome. As at the end of the first quarter of 2022 there were 4,204 mediations with an unfavourable
outcome. The total number of settlements reached as at 31 March 2022 was 12,383, of which 12,193 were concluded
in mediation proceedings and 190 in court proceedings.

THE BANK’S NEW REGISTERED OFFICE

PKO Bank Polski S.A. signed a 10-year lease contract with Polski Holding Nieruchomosci S.A. for an office building
at Swietokrzyska 36 in Warsaw and was guaranteed pre-emption rights. Employees of the Bank’s head office and
the Bank Group’s Companies from several locations in Warsaw will move to the building. The building received the
highest level prestigious BREEAM certificate confirming that it is ecological and sustainable, i.e. has limited impact
on the natural environment.

THE BANK’S ESG RATINGS

The Bank’s operations are reflected in its growing ESG ratings. As at the end of the first quarter of 2022 the ratings
were: 3.7 (FTSE Russell), BBB (MSCI), 20.7 (Sustainalytics), and 47 (V.E). In April the MSCI rating rose to A level.

2. BUSINESS CONDITIONS

Between January and March 2022 strong growth trends in the Polish economy continued; the rate of growth of the
GDP is estimated to have exceeded 7.6% y/y registered in the fourth quarter of 2021. Industrial production and
construction, as well as exports and retail sales grew strongly. The strong growth in business activity was
accompanied by further improvement on the labour market - employment in the enterprise sector exceeded the level
from before the pandemic, wage increases exceeded 10% y/y, registered unemployment fell to a level below that
from before the pandemic of less than 5.5%. The outbreak of the war led to a sudden deterioration in the business
climate assessments among firms and households. With respect to enterprises, concerns about demand and supply
grew - firms indicated that costs once again are increasing significantly and problems with availability of means of
production are more severe. The global shock on the raw materials markets accompanied by abrupt devaluations
of the zloty in reaction to the sudden increase in aversion to risk strengthened inflation processes. In March CPI
increased to 11% y/y, despite implementing large-scale actions under the Anti-Inflation Shield, which reduces
inflation by 2-3 p.p. The increase in inflation was mainly due to factors related to the outbreak of war - higher oil,
fuel, gas and food prices. In reaction to the worsening inflation projections, the Monetary Policy Council (MPC)
continued to increase the interest rate by 50 b.p. in January and February. The weakening of the zloty caused by the
outbreak of war in Ukraine led the MPC to increase the scale of interest rate increases in March, when they grew
by 75 b.p., and the reference rate reached a level of 3.50%.

In April and May the MPC increased interest rates by 100 b.p. and 75 b.p. respectively, and the statements made by
the members of the Council indicated that the cycle of increases will be continued throughout the time of inflation
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growth (according to the forecasts of the central bank indicated by the President of the NBP the growth trend is
to last until mid-2022).

As a result of growing inflationary pressure the return on Treasury bonds in Poland continued to grow. Quotations
of 2-year securities increased by 225 b.p. to 5.59%, and of 10-year securities by 154 b.p. to 5.24% during the first
three months of 2022.

In the first quarter of 2022 the zloty weakened with reference to the euro (EUR) by 6 grosz and with reference to the
American dollar (USD) by 16 grosz. Over this period increased volatility on the foreign currency market was noted
as a result of the military aggression on Ukraine, which led to increased aversion to risk and a temporary increase
in the EUR/PLN exchange rate to almost 5.00 and in the USD/PLN exchange rate over the level of 4.60. The good
condition of the Polish economy, increases in interest rates and interventions of the National Bank of Poland (NBP)
on the foreign currency market limited the negative impact of external events.

The first quarter of 2022 proved to be very unfavourable to the stock market - the WIG index noted a loss of 6%.
The year started off optimistically because investors believed that the post-pandemic revival would exceed the
negative impact of higher interest rates. However, the growing tension in Ukraine, and then Russia’s invasion on this
country led to outselling stock. Financial markets started to be seriously concerned about the stagflation scenario
where the slowing of economic growth would leave a mark on the companies’ results, and at the same time high
inflation would force central banks to further increase interest rates.

3. THE DEVELOPMENT OF BUSINESS ACTIVITIES

DEVELOPMENT OF SERVICES, PRODUCTS AND TOOLS
The Bank’s Group developed modern services and products, including those offered via remote channels.
Achievements of PKO Bank Polski S.A.

Development of functionalities in electronic and mobile banking channels, automation and robotization

IKO mobile Enabling verification of the identity of a Bank employee calling a customer. This new solution
application significantly increases the customers’ safety as they may be assured that they are
genuinely speaking to a Bank employee and are not subjected to a scam.

Making the internet Forex shop ‘iPKO dealer’ available to companies.

Enabling users who do not have an account with PKO Bank Polski S.A. to use the internet
foreign exchange shop.

Enabling electronic purchases of e-tickets for motorways in the e-TOLL system.
This function allows customers to drive through the paid portions of motorways more easily:
A2 (Konin-Strykow) and A4 (Wroctaw-Sos$nica). This is first banking application on the
Polish market offering such a service.

Making available information on the amount of fees or commissions for performing
a transaction before ordering an ordinary, own or tax bank transfer.

Introducing a three-month mobile deposit (Lokata Mobilna) to the offer.

The number of active IKO applications as at the end of March 2022 exceeded 6.4 million,
and the number of transactions performed through the IKO was record-high and was close
to 140 million in the first quarter of 2022.

Electronic Making available an English version of the service. The logging page to the service is
banking services available in English (including the section of helping with logging in), the main page after
iPKO logging in, navigation over the service, details of the account, bank transfer forms and a list

of recipients and history of transactions in accounts.

Implementing an additional security measure for logging in to the service on untrusted
hardware.

Enabling submission of the Rodzina 500+ (family 500+) for a new settlement period and
requests for co-financing a child’s participation in a creche, children’s club or of a day carer,
including the possibility to file requests for the payment of the 500+ allowance and family
guardian capital (RKO) to the Social Insurance Institution (ZUS) through iPKO and Inteligo
for parents who earn income outside Poland.
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Electronic
banking services

Strengthening the security of transactions by adding an additional confirmation for all
transfers ordered to accounts from outside the list of counterparties.

iPKO biznes

Enabling the authorization of requests filed.

Making the internet Forex exchange shop iPKO dealer available.

Contact Center

The Voicebot supporting the work of consultants in the Contact Center had over 4 million
dialogues with customers. The Voicebot helps answer the customers’ simple questions or
indicate the employee with appropriate qualifications to speak on a given topic.

Automation

Implementing the first robotized processes in insurance companies of the Bank’s Group.

The number of tasks completed by the robots exceeded 100 million in January 2022.

Development of retail banking

Mortgage banking

Reducing the credit margin for the standard offer of mortgage loans.

Extending to 31 December 2022 the offer supporting borrowers with mortgage loans in CHF
aimed at mitigating the negative effects of changes in the CHF exchange rates. The offer
consists of, among other things, reducing the Forex spread, refraining from accruing some
commissions and fees, refraining from demanding new collateral and insurance of the loan
with respect to borrowers who pay loan instalments on a timely basis.

Increasing the share of loans bearing a fixed interest rate.

In the first quarter of 2022 the share of loans with a fixed interest rate in new sales (granted
by PKO Bank Polski S.A. and PKO Bank Hipoteczny S.A.) reached 38% (53% in March only),
and their share in the portfolio of PLN-denominated mortgage loans was 6.1% as at
31 March 2022 (compared with 2.5% as at the end of 2021). The number of signed annexes
to mortgage loan agreements (the annexes include the conversion of the existing floating
interest rate loans to fixed interest rate loans) was 10,751 in the first quarter of 2022.
Fixed interest rate loans are a product which secures customers from increases in interest
rates, which leads to the stabilization of instalment and predictability of the burden on
households' budgets over the period of the fixed rate in force.

New offer for firms

Implementing a new ‘PowerB@nk na start’ service, which supports entrepreneurs who are
starting a business by enabling them to use a package of tools to set up a website and avail
themselves of accounting consultations. The new service was awarded with: Konsumencki
Lider Jakosci - Debiut Roku 2022 (Consumer Quality Leader - Debut of the year 2022).

Development of cor

porate banking and the services of the Brokerage Office

Corporate banking

Concluding two syndicated loan agreements for a total of PLN 500 million and EUR 314
million, in which the Bank’s share was PLN 300 million and EUR 40 million respectively.

Concluding a guarantee in syndicated form for a total of PLN 310 million in which the Bank’s
share was PLN 155 million.

Concluding two communal bond issue agreements for a total of PLN 22 million and
a program on syndicated corporate bond issue agreement of PLN 2.5 billion.

Green financing

The Bank’s share in financing the construction of solar power generators by the Polish
photovoltaic project developer with a total value of PLN 864 million.

Sustainable
financing

Signing an annexe to the syndicated loan for a company from the media and technology
area.

ESG clauses and ratios were introduced to the agreement (Sustainability Linked Loan).
The margin amount depends on the achievement of goals compliant with the company’s

ESG strategy. Total financing of nearly PLN 1 billion did not change.
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Services of the
Brokerage Office -
Biuro Maklerskie
PKO Banku
Polskiego

Conducting two issues of Echo Investment S.A. bonds as an offering underwriter
with a total value of PLN 100 million.

As member of the distributing syndicate conducting the issue of bonds of Kruk S.A.
with a value of PLN 50 million.

Development of insurance services

Home insurance
PKO Dom

In February 2022 (i.e. six months of the launch of the sales) the 100,000th PKO Dom policy
was sold. Due to the innovative nature of the solution, the product was submitted to many
technological competitions.

Sale of motor
insurance

Total sale to-date comprised approx. 370 thousand policies. As at the end of the first quarter
of 2022 there were over 150 thousand active motor insurance packages in the Bank’s
portfolio.

Achievements of the PKO Leasing S.A. Group

‘Moj elektryk’
(my electric car)
programme

In the first quarter of 2022 every fourth applicant chose PKO Leasing S.A. Group companies
as the leasing companies intermediating in obtaining a subsidy under the ‘M¢j elektryk’
Programme, and every third application accepted by the National Fund for Environmental

Protection and Water Management had been submitted through this Group’s companies.
By 31 March 2022,188 agreements with customers were signed for the subsidy, more than
150 electric cars were commissioned for use. The PKO Leasing S.A. Group filed over 400
applications for the subsidies on behalf of its customers.

Development of
the pro-ecological
